IT ALL STARTS HERE.

Windsor-Essex Catholic District School Board
implemented the Web Work advanced

computerized maintenance management system to

be more accountable, provide better customer

service and communications.

“Learning together in faith and service.”



WA RrK IT ALL STARTS HERE.

CMMS by Tero

Web Work Provides the Fit for Catholic School District

The WindsorEssexCatholic District School Board needed to implement its’ first district wide formal
computerized maintenance management system (CMMS) and after the RFP process there selection was the
Web Work 100% web based solution.

The Web Work CMMS was implemented to maintain and manage all facilities and assets within the district as
well as provide better communication and customer service to all stakeholders.

With more than sixty school buildings and hundreds of assets to
maintain the district required a new methodology of managing
Work Flow, Work Requests and Preventive Maintenance, through
an “easy to use” program that was highly flexible and
configurable.

Further the district had requirements that included interfaces
with other systems in use including Book King, Building
Automation, and Finance.

During implementation Web Work will be interfaced with Book
King (www.bookking.ca) @ multi-facet scheduling and resource
planning system designed to optimize resources, create

efficiencies and improve customer service. Together Web Work and
Book King provide a comprehensive facility resource management and operations maintenance system ideally
suited for the education sector supported by two world class organizations.

The Windsor-Essex Catholic District School Board was able to view firsthand the power, flexibility and
efficiencies that can be created as a result of Web Work’s inherent web based programming through the use of
Windows Mobile and Blackberry devices, by looking a little north to the London Catholic School District. There
they have been using the Web Work system on mobile devices for much of their maintenance activities and

have realize significant benefits. The Windsor-Essex Catholic District will roll-out their mobile solution in the new
year.

The district decided to utilize Tero’s Web Work Software as a Service (Saas) in order to minimize server and
database resources as well as to virtually eliminate any downtime.

During the evaluations the IT services department of Windsor-Essex reviewed Web Work and determined that it
was a good fit for their operation and will be implementing Web Work for IT service management. A “Help
Desk” application implemented to manage all IT service calls, repairs, asset and inventory management.

The Windsor-Essex Catholic District School Board now has a world class maintenance solution that end users
can easily input data to capture all necessary information, without redundancy that also provides for
management, from any level, to create their own meaningful and timely reports to support their decision making
process.

Web Work is a registered trade mark of Tero Consulting Ltd. 200 - 2441 United Blvd. Coquitlam, BC, V3K 6A8 Canada

Toll Free: 1-866-818-8376 Fax : 604-468-1408 http://www.tero.ca



http://www.bookking.ca/
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Web Work 100% True Web Based CMMS

Work Requests
Work Orders

Asset Management
Preventive Maintenance liero Consulting LLtd. Has been

Inventory Optimization Implementing and/ supporting

Purchasing & Receiving Computerized Maintenance

Systems for. over 30 years.

Labour Management

Project Management A trusted name in CMMS.
Document Management

Corporate System(s) Integration
Dashboard Reporting
Analytical Reporting
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Security & Administration

Web Work is a true 100% web based program available in both an Saas or for integration into your
corporate infrastructure.

Web Work is a registered trade mark of Tero Consulting Ltd. 200 - 2441 United Blvd. Coquitlam, BC, V3K 6A8 Canada

Toll Free: 1-866-818-8376 Fax : 604-468-1408 http://www.tero.ca



