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Johnson Controls Inc. Continues Web Work Implementation 
 
 
A major chemical manufacturing firm has recruited the services of building efficiency supplier Johnson Controls Inc. 
(JCI) and Web Work - web based CMMS (Computerized Maintenance Management System) by Tero to help maintain 
its plant facilities operations in central Alberta. 
 
Nova Chemicals has five plants located in Joffre Alberta, 
Canada that rely on JCI and Web Work to manage all of its’ 
building repair and maintenance requirements. Over the years, 
JCI has joined forces with Web Work to help manage many 
other multi-facility operations throughout North America. When 
JCI was awarded the building management contract from Nova 
Chemicals, it automatically selected Web Work as its CMMS 
supplier. 
 
JCI utilizes Web Work’s full hosting services to ensure maximum 
system availability and uncompromised support through Tero’s 
platinum support program. The Web Work systems Advanced 
Planning & Scheduling module is one of the core components 
that JCI relies on to ensure plant operations are uncompromised 
at all five plants. 
 
From the plants outside operations to its inside facilities, Web Work is maintaining each critical asset at peak 
efficiency, coordinating manpower and providing real-time dashboard reporting for planning, scheduling and all 
financial maintenance data.   
 

 
About Nova Chemicals 
http://www.novachem.com 
 
NOVA Chemicals produces plastics and chemicals that are essential to everyday life. Our employees develop and 
manufacture materials for customers worldwide who produce consumer, industrial and packaging products. NOVA 
Chemicals works with a commitment to Responsible Care® to ensure effective health, safety,  
security and environmental stewardship.  
 
NOVA Chemicals' Joffre manufacturing facility lies just east of Red Deer, Alberta, and is the largest ethylene and 
polyethylene complex in the world. The site actually consists of five manufacturing facilities: three for ethylene 
production and two for polyethylene production. 
 
NOVA Chemicals is the largest polyethylene producer in Canada, of which the Joffre Site produces 2.2 billion pounds. 
 
 
 
About Tero Consulting Ltd. 
http://www.tero.ca 
 
Tero Consulting Ltd. is the developer of the Web Work true web based CMMS. Web Work was the world’s first 100% 
web based CMMS/EAMS designed for asset management and maintenance. Today, Web Work is used by military, 
industry and government organizations the world over. For over 30 years clients have been relying on Tero for 
advanced CMMS applications.  


